JOSEPH HARWOOD

SENIOR Al PRODUCT ENGINEER
Amsterdam, Netherlands | +31 6 27 99 47 10 | joeharwood3@gmail.com | devjoe.io | weeknights.nl

Product engineer with 6+ years building customer-facing software, including Booking.com’s first Al Trip
Planner. Takes Al features from idea to production, combining React/Next.js with backend, database and
payments delivery, and measures the impact.

EXPERIENCE

Founder & Product Engineer | Weeknights | Amsterdam Jan 2026-Present

« Built and launched a two-sided clubs and events marketplace, owning discovery, UX and full-stack
delivery across Next.js, TypeScript and Supabase/PostgreSQL.

« Delivered customer and host journeys spanning event publishing, booking and ticketing; integrated Stripe
Connect for host onboarding, payments and payouts, with 20 accounts enabled to accept charges.

» Grew organically to 830 registered accounts, 131 active club listings and 599 confirmed ticket places
across 273 published events by September 2026.

» Used product analytics and user feedback to prioritise improvements; 82 of 320 confirmed buyers booked
multiple events, while registrations grew the user base 59% in September.

Independent Al Product Engineer | DevJoe | Amsterdam Nov 2025-Present

« Offer fixed-price Al prototypes and feature launches for startups and agencies, from scoping and UX
through to production delivery on React, Next.js and the OpenAl API.

Frontend Engineer Il | Booking.com | Amsterdam May 2022-Nov 2025

« Built and launched Booking.com'’s first Al Trip Planner: a customer-facing conversational recommendation
experience powered by the OpenAl API.

* Led frontend ideation and delivery for a neighbourhood-search experience that generated an estimated
€19.7M in annual customer-equity value.

« Built configurable recommendation components and self-service tooling that reduced marketing launch
time from two weeks to two days.

Software Engineer | Appical | Amsterdam Nov 2021-May 2022

 Led the migration of flagship onboarding products from JSP to React and TypeScript, increasing feature-
delivery speed by approximately 200%.

» Developed an OpenID Connect authentication flow and improved the security and reliability of IWT
handling.

Software Engineer Intern | IBM | London Jul 2019-Sep 2020
« Built a performance-review platform adopted by 5,000+ early-career employees across IBM UK.

» Modernised Netcool Operations Insight by migrating its WebGUI to React and adding comprehensive end-
to-end and unit testing.

SELECTED WORK

RailGPT: Conversational Dutch rail planner using OpenAl and the NS API, with natural-language journeys, live
schedules and multi-city routes.

Year in Travel: Personalised, shareable Booking.com travel recap; won first place in Booking.com’s internal
hackathon.

Queryhub.ai: Open-source natural-language-to-SQL assistant with multi-database support, query optimisation
suggestions and real-time execution.

CAPABILITIES

Frontend React, Next.js, TypeScript, JavaScript, HTML/CSS, responsive Ul, component architecture, Playwright
Backend & platform Node.js, Supabase/PostgreSQL, REST, GraphQL, Stripe Connect, OpenAl APls, AWS,
Docker, Kubernetes, Vercel

Product Al feature design, LLM integration, discovery, prototyping, UX, experimentation, analytics, 0-to-1 delivery

EDUCATION
BSc Software Engineering, First Class Honours | Manchester Metropolitan University 2021



